
PORTLAND HOMELESS SHELTERS
AverageTotal Number of Individuals Residing in Shelters per Night:

Prepared by: City of Portland, Health & Human Services Department, Social Services Division

April 2015 April 2016

ADOLESCENTS 20 Individuals 16 Individuals

FAMILIES 123 Individuals 122 Individuals

42 Average  Families 42 Average  Families

ADULTS 299Individuals 293 Individuals

Total 442 Individuals 431 Individuals

30 Days in the Month of April



PREBLE STREET JOE KREISLER TEEN SHELTER
April2016
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ADOLESCENT BEDS USED

Nov Dec Jan Feb Mar Apr
2014/15 698 667 621 474 605 606
2015/16 595 509 525 401 552 493
Percent -15% -24% -15% -15% -9% -19%

Capacity 24

Month Total 552

Avg/Night 18

Highest Night 22

Lowest Night 12

UNDUPLICATED YOUTH: 44
TOTAL NEW INTAKES: 11
TOTAL HOUSING PLACEMENTS: 4

¶ TH PLACEMENTS 0
¶ PH PLACEMENTS 4

TOTAL RETURNS: 0

*EXPERIENCING HOMELESSNESS FOR THE 1ST TIME   9
(* BASEDONSELF-REPORTING)

TOTAL YOUTH TURNED AWAY DUE TO REACHING CAPACITY 0

PREBLE STREET
Joe Kreisler Teen Shelter - 24 Beds



PORTLAND, CITY-WIDE
April2016

FAMILY BED NIGHTS

0

1000

2000

3000

4000

5000

6000

NOV DEC JAN FEB MAR APR

5152
4854 4790

4187
3971

3682
3433

3849

4225

3849 3809
3650

2014/15 2015/16

FAMILY BEDS USED

Nov Dec Jan Feb Mar Apr

2014/15 5152 4854 4790 4187 3971 3682
2015/16 3433 3849 4225 3849 3809 3650
Percent -33% -21% -12% -8% -4% -1%

FAMILY SHELTER 104 Beds

Hotels- Overflow As-Needed

FAMILY CRISIS SHELTER 16 Beds

CITY OF PORTLAND
Family Shelter - 104 Beds



PORTLAND, CITY-WIDE
April2016

FAMILY SHELTER STATISTICS

Families- City*

(incl. overflow)
City GAHotels

FamilyCrisis

+Hotel

Beds Used

Per Night

Capacity 104 16 122+

Month Total 1254 3076 102 472 3650

Avg/Night 42 103 3 16 122

Highest Night 46 111 13 17 135

Lowest Night 37 91 0 14 105

CITY OF PORTLAND FAMILY SHELTER FAMILIES INDIVIDUALS

UNDUPLICATED FAMILIES/INDIVIDUALS: 45 161
TOTAL NEW INTAKES: 13 48
TOTAL HOUSING PLACEMENTS: 16 61

¶ TH PLACEMENTS 0 0
¶ PH PLACEMENTS 16 61

TOTAL RETURNS: 0 0

*EXPERIENCING HOMELESSNESS FOR THE 1ST TIME   7 32
(* BASEDONSELF-REPORTING)

FAMILY CRISIS FAMILIES INDIVIDUALS

UNDUPLICATED FAMILIES/INDIVIDUALS: 15 21
TOTAL NEW INTAKES: 3 5
TOTAL HOUSING PLACEMENTS: 5 7

¶ TH PLACEMENTS 3 4
¶ PH PLACEMENTS 2 3

TOTAL RETURNS: 1 1

*EXPERIENCING HOMELESSNESS FOR THE 1ST TIME   2 2
(* BASEDONSELF-REPORTING)



FAMILY SHELTER
April2016

INTAKE STATISTICS
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Families Individuals

Intake statistic or new arrival is defined as an 
individual that has not stayed at the Shelter for 
a period of three (3) months/90-days or longer.

MAINE TOWN OUT-OF-STATE OUT-OF-COUNTRY

Bath 1 3 DC 1 5 Angola 1 5

Lewiston 1 2 Georgia 1 3 Dem. Rep. of Congo2 7

Pownal 1 3 Rwanda 1 4

MAINETOWN: 3 8 OUT-OF-STATE: 2 8

TOTAL:
13
48OUT-OF-

COUNTRY:
4 16 PORTLAND: 4 16



PORTLAND, CITY-WIDE
April 2016

ADULT SHELTER STATISTICS
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2015 2016

Nov Dec Jan Feb Mar Apr

2015 8675 9360 9758 9065 10187 8967

2016 8115 8288 8678 8535 9373 8796

Percent -1% -11% -11% -6% -8% -2%

MILESTONE FOUNDATION

Substance Abuse Shelter 41 Beds

HEALTH & HUMAN SERVICES DEPARTMENTτSOCIAL SERVICES DIVISION

Oxford Street Shelter 154 Beds

FLORENCE HOUSE

²ƻƳŜƴΩǎ {ƘŜƭǘŜǊ 25 Beds

Safe Haven 13 Beds

COMMUNITY OVERFLOW

Preble Street Resource Center 75 Beds



PORTLAND, CITY-WIDE
April2016

ADULT SHELTER STATISTICS

MILESTONE

UNDUPLICATED INDIVIDUALS: 160
TOTAL NEW INTAKES: 20
TOTAL HOUSING PLACEMENTS: 4

¶ TH PLACEMENTS 0
¶ PH PLACEMENTS 4

TOTAL RETURNS: 0

*EXPERIENCING HOMELESSNESS FOR THE 1ST TIME   7
(* BASEDON SELF-REPORTING)

&,/2%.#% (/53% 7/-%.ȭ3 3(%,4%2

UNDUPLICATED INDIVIDUALS: 41
TOTAL NEW INTAKES: 7
TOTAL HOUSING PLACEMENTS: 5

¶ TH PLACEMENTS 0
¶ PH PLACEMENTS 5

TOTAL RETURNS: 1

*EXPERIENCING HOMELESSNESS FOR THE 1ST TIME   1
(* BASEDON SELF-REPORTING)

OSS PSRC

Overflow

Warming Ctr-

Chair Only
PS

²ƻƳŜƴΩǎ

Shelter

Milestone
Beds Used

Per Night
Men Women Men Women

Capacity 100 54 75 26 41 453

Month Total 2998 1526 2171 1 14 779 1307 8,796

Avg/Night 100 51 72 0 0 26 44 293

Highest Night
110 57 78 1 5 27 48 315

Lowest Night
86 38 52 1 0 25 37 247



FLORENCE HOUSE
²ha9bΩ{ {I9[¢9w

April2016
INTAKE STATISTICS
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MAINE TOWN OUT-OF-STATE OUT-OF-COUNTRY

Bangor 1

Biddeford 1

Westbrook 1

MAINETOWN: 3 OUT-OF-STATE: 0

TOTAL: 7OUT-OF-
COUNTRY:

0 PORTLAND: 4

0 intakes had unknown residency. 



OXFORD STREET SHELTER
April2016

INTAKE STATISTICS
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Intake statistic or new arrival is defined as an individual that has not stayed at the 
Shelter for a period of three (3) months/90-days or longer.

OXFORD STREET SHELTER & COMMUNITY OVERFLOW (MEN)

UNDUPLICATED INDIVIDUALS: 390
TOTAL NEW INTAKES: 98
TOTAL HOUSING PLACEMENTS: 23

¶ TH PLACEMENTS 0
¶ PH PLACEMENTS 23

TOTAL RETURNS: 2

*EXPERIENCING HOMELESSNESS FOR THE 1ST TIME   25
(* BASEDON SELF-REPORTING)

OXFORD STREET SHELTER & COMMUNITY OVERFLOW (WOMEN)

UNDUPLICATED INDIVIDUALS: 107
TOTAL NEW INTAKES: 25
TOTAL HOUSING PLACEMENTS: 7

¶ TH PLACEMENTS 0
¶ PH PLACEMENTS 7

TOTAL RETURNS: 1

*EXPERIENCING HOMELESSNESS FOR THE 1ST TIME   5
(* BASEDON SELF-REPORTING)

2 intakes in March had unknownresidency. 



OXFORD STREET SHELTER
April2016

Intakes by Residency
MAINE TOWN OUT-OF-STATE OUT-OF-COUNTRY

Auburn 2 Great Diamond Island1 Waterville 1 California 2 South Carolina 1 Angola 6

Augusta 1 Harrison 1 Westbrook 2 Connecticut 2 Texas 2 Cameroon 2

Bangor 5 Kittery 1 Windham 1 Florida 3 Vermont 1 Congo 4

Bath 1 Lewiston 1 Wiscasset 1 Illinois 1 Virginia 1 Ivory Coast 2

Biddeford 3 Lisbon 1 Maryland 1 Mozambique 1

Bridgton 1 Machiasport 1 Massachusetts 2

Calais 1 Old Orchard Beach2 New Hampshire 2

Cornish 1 Presque Isle 1 New York 4

Ellsworth 1 Saco 3 North Carolina 1

Falmouth 1 South Portland 4 Pennsylvania 1

Gorham 2 Warren 1 Rhode Island 1

MAINETOWN: 25 OUT-OF-STATE: 41 OUT-OF-COUNTRY:15 PORTLAND:41 Unknown: 1 TOTAL: 123



PORTLAND, CITY-WIDE
April2016

SHELTER INTAKES BY MONTH
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2015 2016

APRIL

INTAKES

Family Crisis 5

Family Shelter 48

Joe Kreisler 11

Milestone 20

Oxford Street (Men) 98

Oxford Street (Women) 25

²ƻƳŜƴΩǎ {ƘŜƭǘŜǊ 7

TOTAL 214



PORTLAND, CITY-WIDE
April2016

HOUSING PLACEMENTS BY MONTH
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*Starting November, 2013, Oxford Street Shelter shifted prioritization of 
housing placements to their 30 longest-term stayers. 

TOTAL

HOUSING 

PLACEMENTS

TRANSITIONALPERMANENT

Family Crisis 7 4 3

Family Shelter 61 0 61

Joe Kreisler 4 0 4

Milestone 4 0 4

Oxford Street 

(Men)
23 0 23

Oxford Street 

(Women)
7 0 7

²ƻƳŜƴΩǎ {ƘŜƭǘŜǊ5 0 5

TOTAL 111 4 107



PORTLAND, CITY-WIDE
April 2016

1st TIME HOMELESSNESS STATISTICS
(BASED ON SELF-REPORTING)
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2015 2016

FEBRUARY 2016
1ST TIME HOMELESSNESS 

STATISTICS % OF ALL 
INTAKES

(BASED ON SELF-REPORTING)

1st Time Homeless

Intakes

% of Total First Time

Homeless Intakes

Family Crisis 2 3%

Family Shelter 32 40%

Joe Kreisler 9 11%

Milestone 7 9%

Oxford Street (Men) 25 31%

Oxford Street (Women) 5 6%

²ƻƳŜƴΩǎ {ƘŜƭǘŜǊ1 1%

TOTAL 81 100%



PORTLAND, CITY-WIDE
FEBRUARY 2016

SHELTER COUNT BY NIGHT

Calendar

Day

Family

Crisis

Family

Shelter

Florence

House

Joe

Kreisler
Milestone

OSS

Beds

OSS

Chairs

Total

Bed Nights

1 16 115 26 15 43 196 0 411

2 16 115 25 11 40 208 0 415

3 16 119 25 17 43 218 0 438

4 16 106 25 18 48 242 0 455

5 16 106 25 20 47 240 1 455

6 16 106 26 21 42 232 0 443

7 15 105 26 25 42 232 0 445

8 15 111 27 18 43 218 0 432

9 16 108 27 20 41 226 0 438

10 16 108 27 19 44 229 0 443

11 16 108 26 18 42 239 0 449

12 16 102 27 18 45 232 2 442

13 17 102 27 20 44 229 0 439

14 15 111 26 16 45 232 4 449

15 15 112 27 20 45 215 0 434

16 16 112 25 13 43 213 0 422

17 16 112 25 21 41 215 0 430

18 16 112 27 14 47 224 0 440

19 16 111 27 19 45 233 0 451

20 16 111 26 19 45 236 0 453

21 16 103 26 16 42 229 0 432

22 16 98 26 13 43 219 0 415

23 16 101 26 12 45 224 0 424

24 16 103 26 12 44 226 0 427

25 16 104 26 12 45 229 0 432

26 15 104 26 11 48 235 3 442

27 16 94 26 14 41 224 5 420

28 16 94 25 15 41 226 0 417

29 14 94 25 13 37 185 0 368

30 14 91 25 13 46 189 0 378

Total* 472 3,178 779 493 1,307 6,695 15 12,939

Avg/night* 16 106 26 16 44 223 1 431

Highest* 17 119 27 25 48 242 5 455

Lowest* 14 91 25 11 37 185 0 368

On April 4 & 5:

455 individuals

(including families)

were utilizing shelter services in 
Portland



PORTLAND, CITY-WIDE
HOME TO STAY HOUSING PLACEMENTS

April 2016
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Actively Looking Actively Housed

ACTIVELY

LOOKING

(CASES)

ACTIVELY

HOUSED

(CASES)

Family Crisis 7 10

Family Shelter 6 24

Joe Kreisler 2 13

Oxford Street 8 25

²ƻƳŜƴΩǎ {ƘŜƭǘŜǊ0 8

TOTAL 23 80



TENANT-BASED RENTAL ASSISTANCE
(TBRA) 

April 2016
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Individuals Served
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2014/15
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OXFORD STREET SHELTER & COMMUNITY OVERFLOW
Average Number of Individuals Served On Any Given Night ςPer Month
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ωThe GA Warming Center was not used in April.
ωOf the 30 housing placements in February, there were a total of 8 Long Term Stayers (4438 bed nights).
ωThe 30 housing placements include 1 Veteran.



OXFORD STREET SHELTER & COMMUNITY OVERFLOW
PERMANENT AND TRANSITIONAL

HOUSING PLACEMENT DATA
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Effective January 2014, Housing Placement focused on Long Term Stayers (LTS), resulting in fewer, but more impactful replacements in terms of bed night reductions and decreased 

recidivism rates.



OXFORD STREET SHELTER & COMMUNITY OVERFLOW
PERMANENT AND TRANSITIONAL

HOUSING PLACEMENT DATA
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OXFORD STREET SHELTER & COMMUNITY OVERFLOW
PERMANENT AND TRANSITIONAL

HOUSING PLACEMENT DATA
January 2016 February 2016 March 2016
Total Housing Placements 25 Total Housing Placements 63 Total Housing Placements 24

Permanent, No Subsidy Permanent, No Subsidy Permanent, No Subsidy

¶ Portland 14 56% ¶ Portland 46 72% ¶ Portland 5 21%

¶ South Portland 1 4% ¶ Westbrook 2 8%

Permanent, With Subsidy

Permanent, With Subsidy ¶ BRAP (Portland) 1 2% Permanent, With Subsidy

Avesta (Portland) 1 4% ¶ CHOM 1 2% ¶ BRAP (Portland) 1 4%

¶ Home To Stay (Portland) 1 4% ¶ Shelter + Care (Gorham) 2 3% ¶ BRAP (Biddeford) 1 4%

¶ Regular Section 8 (South Portland) 1 4% ¶ Shelter + Care (Portland) 1 2% ¶ PHA Section 8 1 4%

¶ Shelter + Care (Auburn) 1 4%

¶ Proj. Section 8 (Portland) 4 6% ¶ Project Based Section 8:

(2 Portland)

(Livermore Falls)

3 13%

¶ Shelter + Care (Lisbon) 2 8% ¶ STEP (Westbrook) 1 4%

¶ Shelter + Care (Portland) 1 4% Reunification ¶ Shelter + Care (Biddeford) 1 4%

¶ Shelter + Care (Westbrook) 2 8%
¶ Out of state via OSS-pd bus 

ticket 7 11%
¶ York County Shelter 1 4%

¶ In-state via OSS-pd bus 

ticket

1 2% Reunification

Reunification ¶ Out of state via OSS-pd bus ticket 5 21%

¶ Out of state via OSS-pd bus ticket 1 4% ¶ In-state via OSS-pd bus ticket 3 13%

¶ In-state via OSS-pd bus ticket 0 0%



OXFORD STREET SHELTER & COMMUNITY OVERFLOW
PERMANENT AND TRANSITIONAL

HOUSING PLACEMENT DATA
April 2016
Total Housing Placements

Permanent, No Subsidy

¶ Portland 10 33%

¶ Buckfield 1 3%

¶ Freeport 1 3%

Permanent, With Subsidy

¶ PHA Section 8 (Portland) 3 10%

¶ Project Based  Section 8 (Portland) 1 3%

¶ Project Based  Section 8/CHOM 

(Waterville)

1 3%

¶ Shelter + Care (Gorham) 1 3%

¶ Shelter + Care (Lewiston) 1 3%

¶ Shelter + Care (Portland) 2 7%

¶ Shelter + Care (Rumford) 3 10%

¶ STEP(Portland) 1 3%

¶ STEP (Lewiston) 1 3%

Reunification

¶ Out of state via OSS-pd bus ticket 2 7%

¶ In-state via OSS-pd bus ticket 2 7%
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Portland Biddeford Gorham Hollis Lewiston Saco South
Portland

Westbrook Other Maine
Towns

York Cty
Shelter

Reunification:
In-state

Reunification:
Out of State

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TOTAL %

TOTAL HOUSING PLACEMENTS 25 63 24 30 - - - - - - - - 142 100%

Portland 17 52 8 17 - - - - - - - - 94 66%

Biddeford - - 2 - - - - - - - - - 2 1%

Gorham - 2 - 1 - - - - - - - - 3 2%

Hollis - - - - - - - - - - - - - 0%

Lewiston - - - 2 - - - - - - - - 2 1%

Saco - - - - - - - - - - - - - 0%

South Portland 2 - - - - - - - - - - - 2 1%

Westbrook 2 - 3 - - - - - - - - - 5 4%

Other Maine Towns 3 1 2 6 - - - - - - - - 12 9%

York County Shelter - - 1 - - - - - - - - - 1 1%

Reunification with friends/family in 

another Maine town*
- 1 3 2 - - - - - - - - 6 4%

Reunification with friends/family in 

another state*
1 7 5 2 - - - - - - - - 15 11%

OXFORD STREET SHELTER & COMMUNITY OVERFLOW
PERMANENT AND TRANSITIONAL
2016 HOUSING PLACEMENT DATA
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Permanent, No Housing Subsidy

Portland 75 58%

Buckfield 1 1%

Freeport 1 %

South Portland 1 1%

Westbrook 2 2%

Permanent, Housing Subsidy

Avesta 1 1%

BRAP 3 2%

CHOM* 2 1%

Home To Stay 1 1%

PHA Section 8 4 1%

Project Section 8* 8 6%

Regular Section 8 1 1%

Shelter Plus Care (S+C) 17 9%

STEP 3 1%

VHS 0 0%

Transitional/Temporary Placements

York County Shelter 1 1%

Reunification

Out of state- bus ticket 15 11%

Out of state- no bus ticket 0 0%

In -State 6 3%

OXFORD STREET SHELTER & COMMUNITY OVERFLOW
PERMANENT AND TRANSITIONAL

HOUSING PLACEMENT DATA

2016: 142

*Overlapping placement: counted under CHOM
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FAMILY SHELTER 
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Å The warming center was not utilized in April.
Å Overflow was utilized 12 days in April. 
Å The Family Shelter received 30 calls for shelter this month and the majority were 

referred back to their community for assistance.



FAMILY SHELTER
PERMANENT AND TRANSITIONAL

HOUSING PLACEMENT DATA
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FAMILY SHELTER
PERMANENT AND TRANSITIONAL

HOUSING PLACEMENT DATA

January 2016 February 2016 March 2016

Total Housing Placements 
(families)

10
Total Housing Placements 
(families)

10 Total Housing Placements 
(families)

14

Permanent, No Housing Subsidy
Permanent, No Housing Subsidy Permanent, No Housing 

Subsidy

¶ Portland 3 30% ¶ Portland 3 30% ¶ Portland 9 64%

¶ South Portland 1 10% ¶ Biddeford 1 10% ¶ Westbrook 2 14%

¶ Westbrook 3 30% ¶ Westbrook 1 10%

Permanent, Housing Subsidy

Permanent, Housing Subsidy

Permanent, Housing Subsidy ¶ STEP

(Portland)

(Bath)

2 14%

¶ BRAP (Lewiston) 1 10% ¶ Section 8 (Portland) 2 20%

¶ Section 8 (Westbrook) 1 10% Reunification

Reunification ¶ Home To Stay - HCV (Mexico) 1 10% ¶ Augusta 1 7%

¶ Portland 1 10%

¶ Out of State 1 10% Reunification

¶ Out of State 1 10%



FAMILY SHELTER
PERMANENT AND TRANSITIONAL

HOUSING PLACEMENT DATA
April 2016

Total Housing Placements 
(families)

Permanent, No Housing Subsidy

¶ Portland 5 31%

¶ Lewiston 1 6%

¶ Westbrook 2 13%

Permanent, Housing Subsidy

¶ BRAP (Biddeford) 1 6%

Home To Stay HCV:

¶ (Rumford) 2 13%

Non-Home To Stay HCV:

¶ (Westbrook) 1 6%

¶ (Portland) 1 6%

¶ STEP (Portland) 1 6%

¶ STEP (Biddeford) 1 6%

Reunification

¶ Out of State 1 6%
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FAMILY SHELTER
PERMANENT AND TRANSITIONAL

HOUSING PLACEMENT DATA

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TOTAL
100%

TOTAL HOUSING PLACEMENTS 10 10 14 16 - - - - - - - - 50

Portland 4 5 10 7 - - - - - - - - 26 52%

Augusta - - 1 - - - - - - - - - 1 2%

Biddeford - 1 - 2 - - - - - - - - 3 6%

Gorham - - - - - - - - - - - - - 0%

Lewiston 1 - - 1 - - - - - - - - 2 4%

Lyman - - - - - - - - - - - - - 0%

Mexico - 1 - - - - - - - - - - 1 2%

Old Orchard Beach - - - - - - - - - - - - - 0%

Rumford - - - 2 - - - - - - - - 2 4%

Saco - - - - - - - - - - - - - 0%

South Portland 1 - - - - - - - - - - - 1 2%

Westbrook 3 2 2 3 - - - - - - - - 10 20%

Yarmouth - - - - - - - - - - - - 0%

Other Maine Town - - 1 - - - - - - - - - 1 2%

Out of State 1 1 - 1 - - - - - - - - 3 6%
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Permanent, No Housing Subsidy

Portland 20 40%

Biddeford 1 2%

Lewiston 1 2%

South Portland 1 2%

Westbrook 8 16%

Permanent, Housing Subsidy

BRAP 2 4%

CHOM 0 0%

Home To Stay - HCV 3 6%

HCV 2 4%

Project Section 8 3 6%

Shelter Plus Care (S+C) 0 0%

STEP 4 8%

Other 0 0%

Transitional/Temporary Placements

York County Shelter 0 0%

Reunification

Out of State 3 6%

Out of Town 1 2%

Portland 1 2%

FAMILY SHELTER
PERMANENT AND TRANSITIONAL

HOUSING PLACEMENT DATA
2016: 50


